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Disclaimer:

This document is meant to provide the reader with information, ideas and concepts envisioned by the 
team behind Chains.com
It does not offer an accurate current representation of the product nor does it make any guarantees 
that the products and concepts described in it will function as described in the future. 
Acting upon the information outlined in this document carries considerable risk. The platform and 
tokens described herein may end up being of no value. You assume full responsibility for any time, 
effort or resources you choose to allocate when engaging with the Chains platform, purchasing its 
products or the CHA token. 
If you are concerned about the loss of money you use to purchase tokens on the Launchpad, we 
STRONGLY SUGGEST YOU DO NOT BUY CHA OR ANY OTHER TOKENS offered by Chains. 

An Operating System for the

Cryptocurrency-enabled Economy

Chains Product and Token Whitepaper

v. 1.09

September , 2022
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1. Introduction

Chains is building a stack of interconnected cryptocurrency-enabled solutions, designed to 
make cryptocurrency more accessible to users who are neither investors nor technologists.

Our long-term goal is to provide businesses and individuals with a single-account 
experience that spans the full spectrum of cryptocurrency and blockchain based services. 

● Earn - Invest - Spend single account experience.
● Token Launchpad
● Prism Analytics 
● Cryptocurrency Exchange
● Services Marketplace
● NFT  and Products Marketplace
● Payment Gateway
● Payment Cards
● Business Tokenization Launchpad - businesses integrated with Chains.com can be 

tokenized, raising capital based on transparency of revenue and performance.
● Earned Income Credits (EIC) will assist market participants with surviving various 

shock scenarios.
● CHA Token - offering subsidies, discounts and enhancements across all Chains 

products.

Alongside products aimed at addressing the speculative and financial utility of 
cryptocurrency, Chains is developing multiple products focused on the “Real Economy” - 
products designed to facilitate the use of cryptocurrency as a medium of exchange.
  

The Marketplace and payment gateway products are designed to attract a new kind of 
user, one which does not perceive themselves as an investor and is not one to prioritise 
long term holding of cryptocurrency over using it as a medium of exchange.

1.1  Roadmap

DAWN SUNRISE LAUNCHPAD

SERVICE 
MARKETPLACE

PRODUCT 
MARKETPLACE FINANCIAL TOOLS

PUBLIC TOKEN
OFFERING

EIC MECHANISM

BUSINESS 
TOKENIZATION

EXPANDING TOKEN 
ECONOMICS

FIAT BRIDGE

DEBIT CARDSEXCHANGE
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2.  Product Overview - The Launchpad

The Chains Launchpad is a built-from-scratch token sale platform that supports native and 
external payment gateways, vesting mechanisms and multiple blockchains.

Chain’s own native utility token, CHA, will be the first token to be made available for sale on 
the Launchpad.

Launchpad
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2.  Product Overview - The Launchpad (Cont.)

Key features of the Launchpad include:

● Integration with Chains.com account system
● Clean retail-user friendly design
● KYC and SEC 506c compliance for accredited investors from the U.S
● Wizard style purchase journey that allows the user to secure an allocation before 

proceeding to conducting a KYC verification process
● Custom vesting schedules
● Bonding curve, tranche and fixed pricing mechanisms
● Presale and whitelisting mechanisms

Launchpad
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3.  Product Overview - The Marketplace

Chains is developing a marketplace where businesses can pay for services and products 
using the currency of their choosing, and service providers can define the types of 
currency they are willing to accept.

The Marketplaces natively support a dynamic payment and pricing method, where 
transactions can be settled in any currency agreed between the parties. The Seller may 
parametrically define premiums and discounts based on the currency utilised by the buyer. 

Businesses and Freelancers on the platform will be eligible for participation in a program 
providing Earned Income Credits (EIC), which is similar to EITC. The primary purpose of  EIC 
is to assist market participants with surviving various shock scenarios and increase long 
term user retention. If a Seller experiences a significant reduction in their income, Chains 
will offset the drop in revenue via the Revenue Pool, subsidizing Seller earnings, thus 
increasing user long-term retention. The EIC mechanism provides Chains with a 
competitive advantage over other freelancing and marketplace platforms.

Marketplace

https://en.wikipedia.org/wiki/Earned_income_tax_credit
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3.  Product Overview - The Marketplace (Cont.)

Marketplace
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3.1  Omni-currency Parametric Matching

Payments on the Marketplace can be executed using multiple payment methods, with the 
currency of settlement depending on the agreement between the parties participating in 
the transaction. When making an offer or offering a product, the Buyer and Service Provider  
can specify price in multiple currencies, predefining a respective discount & premium. 

The Chains platform will then match buyers and sellers based on their payment 
preferences which can include currencies parameters such as (but not limited to):

● Trade Volume
● Currency Age
● Chain
● Listing on selected exchanges
● Privacy features

For example:

● A service offered by a Freelancer costs 1000 USD (nominal). The Freelancer chooses to 
offer their services a premium or discount, depending on the currency used by the 
Buyer.

● The Freelancer can offer to accept USDC (USD-pegged stablecoin) at a 10% discount, 
since The Freelancer would not have to pay bank transfer fees for the transaction.  
Effectively making the price 900 USDC, should the Buyer choose USDC as their payment 
method.

● The Freelancer could also offer to accept ETH (current price of 1600 USD) at a 20% 
premium since they are worried about price volatility. This works out to 0.75 ETH, or 
$1200 in USD terms.

● If the Service Buyer purchasing the service is a startup, which has issued their own 
cryptocurrency, they may prefer to pay the Service Provider in their own currency (let’s 
assume 0.20 USD ICO price). In this scenario the freelancer might set a significant 
markup for the deal (300% for example) in order to account for the risk and low liquidity 
of the currency used in the transaction, making the final payment 1000 / 0.2 * 300% = 
15000 tokens.

Marketplace
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4.  Product Overview - The Exchange

Chains will be deploying a fully functional cryptocurrency exchange platform that will be 
accessible to users from permitted jurisdictions. Users who participate in the Marketplace 
or Launchpad token sales will benefit from utilizing the integrated Exchange platform. Our 
goal is to allow users to transition seamlessly between buying tokens on the Launchpad, 
spending and earning cryptocurrency on the Marketplace, and trading on the exchange 
platform. 

The transition from earning or spending cryptocurrency on the Marketplace to trading it on 
the Exchange should be as simple as transferring balances between a Spot and Margin 
accounts. As NFT, Play to Earn, and Gig Economies grow, we anticipate that a new 
generation of users will be exposed to cryptocurrency and become active Exchange users.

The Exchange injects the CHA token with utility similar to the one found in CEXs - fee 
reduction and staking opportunities, volume-based burning schedule and more. 

Exchange
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5.  Product Overview - Prism Analytics

Prism is a suite of analytics tools designed to further enhance users’ experience on the 
Chains platform and minimize the need for using third party charting and analytics services. 

The product’s primary purpose is to allow users to view the historical performance of assets 
as valued in other assets, while providing basic CoinMarketCap-like functionality. 
Chains intend to continue developing the product and integrate it with the user’s Chains 
asset portfolio as well as continuously expand the selection of assets and trackable data. 

Prism
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6.  Token Economics - Introduction

Monetary Policy: 

The monetary policy mainly pertains to the token’s total supply and liquidity. It also covers 
any mechanisms to expand or contract the tokens’ supply as needed by introducing inflation 
and deflation mechanics. 

Fiscal Policy:

The fiscal policy defines possible commercial benefits for the holders of a token that 
transcend capital gains related to the token’s appreciation in value in relation to other assets 
and currencies. The benefits mentioned above are de facto incentives to utilize the token, as 
opposed to buying the token only for the purpose of speculating on its future value. 
Incentives can take on the form of discounts, unique utility, cash back, or waiving of fees. 

6.1  Monetary and Fiscal policies

The native token on the Chains platform will be the CHA token. CHA is a collective 
representation of all tokens issued on the various blockchains (presently planned - 
Ethereum, Tron, BSC). The exact mechanics under which this is achieved are outlined in this 
document. We refer to these tokens collectively as - CHA.

The CHA token is designed to be the default fee-settlement and payment token on the 
Chains platform, as well as providing holders of CHA with access to various benefits, 
usually proportional to their holdings. Both fee settlements and payments on the Chains 
platform can be made via any currency that the platform supports. However, incentives will 
be offered to members who pay in CHA as follows:

● 33% discount on fees when paid in CHA (compounds with holding)
● Payment in CHA will be subsidized up to 15% of their value when paid in CHA via the 

token revenue pool
● Stake based Launchpad participation
● Stake based trading fee discount
● Stake based Automated Airdrop eligibility
● Access to exclusive features and tiers based on the amount of CHA staked
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6.2  CHA Token Distribution:



www.chains.com  -  © Copyright, 2021 14

6.3  CHA pools

There are two primary subsidy pools, whose liquidity varies based on utility and transaction 
volumes.

● CHA Revenue pool - used to subsidize payments in CHA
● CHA Salary/EIC pool - used to subsidize underperforming sellers and freelancers on the 

platform 

Those pools are replenished via an allocation of a fraction of the fees collected on the 
platform. Fees collected by the platform (regardless of the currency in which they are 
collected) are distributed as follows:

● 20% of the fee is allocated to the CHA Revenue pool
● 20% of the fee is allocated to the CHA Salary pool
● 10% of the fee is converted to CHA (if needed) and then burned
● 50% of the fee goes to the Chains platform to cover operational expenses
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6.4  Earned Income Credits

Earned Income Credits or EIC is a system funded by the Salary Pool described above. This 
system will enable businesses and freelancers who suffer from temporary setbacks such 
as loss of clients or drastic decline in revenues to be temporarily financially supported by 
the Salary Pool.

We expect EIC to significantly increase user retention, reduce churn rate and produce 
long-term loyalty. 

Each month, up to 50% (in order to avoid depleting the salary pool too quickly) of the salary 
pool will be eligible for distribution, using the following principles.

We calculate each user’s time-weighted average past income (WAPI), denoted here by 
AXut. The WAPI is the user’s average monthly sales, calculated in CHA, calculated for all 
past months, but with a higher weight for more recent months (the exact formula is in the 
appendix).
A user is eligible for compensation whenever her income is below 75% of her WAPI. In such 
an event, the user has a compensation claim given by the formula

Where Xu
t is the user’s actual income for the month. Note that under this scheme users 

can get as much as 50% of their average income as compensation (the replacement rate). 
The total amount of funds available in the salary pool, T, is distributed in proportion to the 
individual claims, i.e. the actual compensation is:

The parameters of the EIC mechanism are designed so that under stable circumstances 
the fees collected in the pool should be sufficient to cover all claims. Please see the 
appendix for more detailed calculations.

CC ut = ( ⅔ ) max { 0.75 AXt
u - Xt

u,0},

ACt
u = CC ut  . min { 1,T ( ⅀ u'  CC u'

t  ) -1  }
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6.5  CHA Accumulation - VIP Tier Structures

User Tier CHA Locked Global Fee Discount Referral Bonus

Wood $100 0.1% 0%

Iron $200 0.2% 0%

Bronze $500 0.5% 0%

Steel $1,000 2% 1%

Silver $5,000 5% 5%

Gold $10,000 10% 10%

Palladium $30,000 25% 25%

Platinum $50,000 30% 30%

Emerald $100,000 40% 40%

Sapphire $250,000 50% 50%

Ruby $500,000 55% 55%

Diamond $1,000,000 60% 60%

Blue Diamond $2,500,000 65% 65%

Black Diamond $5,000,000 70% 70%

Omega $10,000,000 80% 80%
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6.6  Pre-registration vCHA Allocations

Chains has offered hundreds of thousands of users an allocation of tokens prior to 
launching the platform.
vCHA are unique points allocated to early adopters. vCHA entitles users to a grandfathered 
permanent discount on Chains.com. 
Every 200,000 vCHA points can be redeemed for a 1% permanent discount, thus providing 
users with significant utility without affecting the CHA token economics. 
*This process was available until we introduced the Chains Launchpad.

The discount will apply to users purchasing CHA on Chains.com platform.

6.7  CHA User Onboarding Allocation

New users on Chains.com will be allocated a CHA welcome bonus upon meeting certain 
usage requirements. These requirements may change occasionally but in essence, 
constitute a set of conditions meant to determine the value of the user to the network.
Such conditions may include:

● Minimum deposit
● KYC completion
● Execution of transactions on the Marketplace or the Exchange

Upon satisfactory completion of these conditions, the user will be allocated CHA from the 
Treasury. The CHA will hold 100% utility, and will be unlocked for trade via a mechanism 
similar to wagering. 

6.8  Fee Reductions

Holding a CHA balance and toggling the option of using CHA tokens as primary fee 
payment method will cause Chains to spend CHA first, whenever fees are due. 

At launch, fees paid in CHA will provide users with a 33% discount on the full fee price. 
Transaction fees may vary and will be updated from time to time. 



www.chains.com  -  © Copyright, 2021 18

6.9  Payment Subsidy

All payments executed in CHA on the marketplace will be partially subsidized by the 
Revenue pool. The subsidy will be done in the form of a rebate at the end of the month.

Let Tu be a transaction on the platform performed in CHA tokens. We can then define all 
transaction on the platform Tp  in a given month as:

We can then define the amount which needs to be subsidized as:

If S is less than 50% of the revenue pool Rp50 then each transaction done in CHA gets a 
rebate of:

 

If  S  is more than 50% of the revenue pool Rp50 each transaction done in CHA gets a 
rebate of:
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6.10  Chains Fiscal Policy - Supply Management

Chains will implement a mechanism that burns a number of tokens that is inversely 
proportional to the volume of fees generated on the platform (VoF). The primary advantage 
of the inversely fees-correlated token burn approach is creating a predictable 
self-regulating mechanism governing and reducing the total number of tokens in 
circulation, proportional to the volume of transactions taking place on the Chains platform.

If the market price of CHA appreciates, this means that a fixed amount of fiat (1MM for 
example) would buy fewer tokens (as their price would be higher). Assuming a token price 
of 10 USD (purely as an example) would net 100k tokens, 40% of which would be burned.
If the token price depreciates, this means a fixed amount of FIAT (100k for example) would 
buy more tokens. Assuming a token price of 0.1 USD would net 1MM tokens, 40% of which 
would be burned.

A faster reduction in the number of existing tokens would mean increased scarcity, caused 
by the increased utility. The equation of exchange formula below shows a simplified 
version of this, explained in detail in the methodology section.

Where:

 I. M is the amount of money in circulation, within a specific system
II. V is the velocity of money, or in other words: how often does money change hands 

within a predefined period (most commonly - annually)
III. P is the price at which transactions are happening within the system
IV. T is the number of transactions for a predefined period

(same period, as the velocity)
 V. P x T in this regard is essentially the total economic output of the system for the 
 selected period, sometimes referred to as GDP of the system.
  VI. ET/USD which represents the exchange rate between the token and USD 

(or any other fiat currency based on the denomination of the system’s GDP)
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6.10  Chains Fiscal Policy - Supply Management (Cont.)

Payment Pools - EIC and Payment Subsidy, as described in earlier sections. 
One of the fiscal implications of token pools is a reduction in the number of tokens in 
circulation, thus driving the ratio of demand per circulating token up.

An additional benefit of the Payment Subsidy is the stimulation of usage (and thus demand) 
for the CHA tokens.

Tokens burned as a function of token market price, 
based on a fixed burn of 1 MM USD token equivalence



www.chains.com  -  © Copyright, 2021 21

7.  CHA Token Sale

Chains.com will be conducting the token sale on its own Launchpad, a platform which will 
be made available to future partners and businesses for their own token distribution needs.
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7.  CHA Token Sale (Cont.)

Public Sale:

CHA Price Curve price starts at 0.0104 USD, a gradually increasing token price as the sale 
progresses, up to a 120 MM USD cap (the sale hard-cap), with a maximum price of 0.0993 
USD per token.

Basics

Ticker: CHA

Token Sale start date: Q2 2022

Token Sale end date: Q4 2022

Token Pricing Currency: USD

Supported payment methods: BTC, ETH, TRX, BNB, as well as USDT, USDC, DAI, 
BUSD, Mastercard, Visa and more via the Coinbase 
payment gateway.

Token Distribution Eligibility: Subject to KYC and AML

Token Sale Event Summary

Sale type: Utility Token Sale

Hardcap: 120 MM USD

Token sale amount: 1800 MM CHA*

Remaining tokens post Token sale: burned

Token sale allocation: 30%

Initial Total Tokens: 6000 MM CHA
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7. CHA Token Public Sale

The public sale will take place exclusively on Chains.com. 

Public Sale

Tokens offered: 1,800,000,000

Pricing  curve

Start price: $0.0104 USD

End price: $0.0993 USD

Supported payment methods: BTC, ETH, TRX, BNB, as well as USDT, USDC, 
DAI, BUSD, Mastercard, Visa and more via the 
Coinbase payment gateway.

Distribution: After participating in the sale, the user will be 
required to complete their Chains account 
setup and KYC process.
Within 14 days of the public sale’s completion, 
CHA tokens will be placed directly in users’ 
Chains.com account.

Public Sale Curve
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7.1  CHA Token Pricing Tranches

During the token sale, CHA tokens are sold via 10,000 pricing tranches. The price of CHA 
increases with every 180,000 tokens sold. Below you will find a reference table of pricing 
milestones for every 18,000,000 tokens sold.

All unsold tokens will be burned at the end of the Token Sale and prior to the distribution of 
tokens to users.

Total Tokens 
Sold Token Price USD per 18M 

Tokens

18,000,000 0.0104 $187,200

36,000,000 0.0146 $262,919

54,000,000 0.0178 $320,711

72,000,000 0.0205 $369,266

90,000,000 0.0229 $411,935

108,000,000 0.025 $450,434

126,000,000 0.027 $485,778

144,000,000 0.0288 $518,628

162,000,000 0.0305 $549,443

180,000,000 0.0321 $578,557

198,000,000 0.0337 $606,220

216,000,000 0.0351 $632,627

234,000,000 0.0366 $657,934

252,000,000 0.0379 $682,267

270,000,000 0.0392 $705,728

288,000,000 0.0405 $728,405

306,000,000 0.0417 $750,369

324,000,000 0.0429 $771,684

342,000,000 0.044 $792,403

360,000,000 0.0451 $812,573

378,000,000 0.0462 $832,235

396,000,000 0.0473 $851,426

414,000,000 0.0483 $870,176

432,000,000 0.0494 $888,515

450,000,000 0.0504 $906,468

468,000,000 0.0513 $924,058

486,000,000 0.0523 $941,307

504,000,000 0.0532 $958,233

522,000,000 0.0542 $974,854

540,000,000 0.0551 $991,184

558,000,000 0.056 $1,007,239

576,000,000 0.0568 $1,023,033

594,000,000 0.0577 $1,038,576

Total Tokens 
Sold Token Price USD per 18M 

Tokens

612,000,000 0.0585 $1,053,881

630,000,000 0.0594 $1,068,959

648,000,000 0.0602 $1,083,818

666,000,000 0.061 $1,098,468

684,000,000 0.0618 $1,112,918

702,000,000 0.0626 $1,127,174

720,000,000 0.0634 $1,141,246

738,000,000 0.0642 $1,155,140

756,000,000 0.0649 $1,168,861

774,000,000 0.0657 $1,182,417

792,000,000 0.0664 $1,195,813

810,000,000 0.0672 $1,209,055

828,000,000 0.0679 $1,222,148

846,000,000 0.0686 $1,235,096

864,000,000 0.0693 $1,247,904

882,000,000 0.07 $1,260,577

900,000,000 0.0707 $1,273,119

918,000,000 0.0714 $1,285,534

936,000,000 0.0721 $1,297,825

954,000,000 0.0728 $1,309,996

972,000,000 0.0734 $1,322,051

990,000,000 0.0741 $1,333,992

1,008,000,000 0.0748 $1,345,823

1,026,000,000 0.0754 $1,357,547

1,044,000,000 0.0761 $1,369,166

1,062,000,000 0.0767 $1,380,684

1,080,000,000 0.0773 $1,392,102

1,098,000,000 0.078 $1,403,424

1,116,000,000 0.0786 $1,414,652

1,134,000,000 0.0792 $1,425,787

1,152,000,000 0.0798 $1,436,833

1,170,000,000 0.0804 $1,447,791

1,188,000,000 0.081 $1,458,664

Total Tokens 
Sold

Token 
Price

USD per 18M 
Tokens

1,206,000,000 0.0816 $1,469,452

1,224,000,000 0.0822 $1,480,159

1,242,000,000 0.0828 $1,490,787

1,260,000,000 0.0834 $1,501,335

1,278,000,000 0.084 $1,511,807

1,296,000,000 0.0846 $1,522,205

1,314,000,000 0.0851 $1,532,529

1,332,000,000 0.0857 $1,542,781

1,350,000,000 0.0863 $1,552,962

1,368,000,000 0.0868 $1,563,075

1,386,000,000 0.0874 $1,573,120

1,404,000,000 0.0879 $1,583,098

1,422,000,000 0.0885 $1,593,012

1,440,000,000 0.089 $1,602,862

1,458,000,000 0.0896 $1,612,649

1,476,000,000 0.0901 $1,622,375

1,494,000,000 0.0907 $1,632,040

1,512,000,000 0.0912 $1,641,647

1,530,000,000 0.0917 $1,651,195

1,548,000,000 0.0923 $1,660,686

1,566,000,000 0.0928 $1,670,121

1,584,000,000 0.0933 $1,679,500

1,602,000,000 0.0938 $1,688,826

1,620,000,000 0.0943 $1,698,098

1,638,000,000 0.0949 $1,707,318

1,656,000,000 0.0954 $1,716,487

1,674,000,000 0.0959 $1,725,604

1,692,000,000 0.0964 $1,734,672

1,710,000,000 0.0969 $1,743,691

1,728,000,000 0.0974 $1,752,661

1,746,000,000 0.0979 $1,761,584

1,764,000,000 0.0984 $1,770,461

1,782,000,000 0.0988 $1,779,291
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Token Allocation and Distribution

7.2  Price Per Token Purchased

Tokens bought via the Launchpad are allocated only once the payment arrives. Depending 
on the payment method used and the fees paid by the purchasing party, the allocation of 
tokens can be either instantaneous or severely delayed, affecting the eventual price paid 
per token. We make no guarantee that the price shown to you during token purchase will 
match the actual price of tokens you receive after your payment goes through.

7.3  Token Distribution

Upon the completion of the Token Sale, tokens will be placed directly in the user’s 
Chains.com account. 

The allocation of tokens to the user’s account is contingent upon completion of a KYC 
(user identity verification) process. CHA tokens purchased by unverified accounts will 
remain illiquid. 

Chains is in compliance with Rule 506c of the SEC and offers CHA tokens to accredited 
investors based in the US.

7.4  Utility-vested Tokens 

Tokens purchased during the public sale and distributed to verified accounts will be 
available immediately for utility purposes and will provide users with access to lower fees, 
marketplace discounts, and the ability to purchase premium services. 
Tokens utilized in such a manner will unlock 1:2 - meaning for each token purchased and 
utilized, 2 tokens will be unlocked entirely. 

All unutilised tokens will unlock over a 8 month period in monthly installments of 12.5%.

CHA tokens purchased during the Public Sale will hold all the utility functionality of fully 
vested tokens. The eight-month release schedule applies only to tokens that users are 
interested in moving to an exchange or an external wallet.

7.5  Multi-chain Supply

Cross-chain interoperability. Since CHA will be a multi-blockchain token, users will have 
the ability to swap their tokens across chains. This will be facilitated via a cross-chain 
swapping mechanism provided by Chains.



26


